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    To promote quality and productivity improvement


The Business and Industrial Statistics Research Group (BISRG) was formerly known as the Institute for Improvement in Quality and Productivity (IIQP). It was established in 1985 as a centre to promote quality and productivity improvement in all of its many aspects.


The role of the research group is to encourage the flow of knowledge, ideas, methods and problems between the university and business communities to their mutual benefit. Over the last decade, within the university there have been many changes to course curriculum, teaching methods and research programs because of faculty and student involvement in the BISRG and their exposure to real world quality problems. A large number of business organizations can attribute bottom line improvement to the knowledge acquired through association with the research group.


The research group is a non-profit organization. Revenues are generated by teaching and consulting activity and research grants. Excess revenues are used for promotional and research activity, especially student support.
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    Connect with BISRG

Telephone (519) 888-4567, ext. 38507

Fax. (519) 746-1875
Website feedback email
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        The University of Waterloo acknowledges that much of our work takes place on the traditional territory of the Neutral, Anishinaabeg and Haudenosaunee peoples. Our main campus is situated on the Haldimand Tract, the land granted to the Six Nations that includes six miles on each side of the Grand River. Our active work toward reconciliation takes place across our campuses through research, learning, teaching, and community building, and is co-ordinated within the Office of Indigenous Relations.
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